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Monday 
10:15-11:45

Brand Equity - Stake 
Your Reputation 

on It!

U.S. Regulatory 
Update

Monday 
1:00-2:00

Banklink Cash  
Management and  
Business Services

Winning Small 
Business with Remote 

Deposit Capture

Outside-In Thinking – 
The Impact of 
Analytics on 

Strategic Planning 

Mobile Banking vs.  
Mobile Payments

The Changing  
Landscape of Risk

Monday 
2:10-3:10

Why Can’t I Use My 
iPhone™? Uncovering 
Emerging Consumer 

Payments Trends 

Branches and 
Customer Experience

Why Are There 
Bananas in the 
Cereal Aisle?

Cash Management 
Frontiers

U.S. Regulatory 
Update (Repeat)

Tuesday 
9:15-10:15

Personalizing 
Impersonal Channels

Leveraging Analytics 
to Deepen Internet  

Banking Relationships

Master Data  
Management for  

Business as Usual

Supply Chain - Trade 
Finance

Efficiency Ratio: Best 
Practices in Today’s 
Challenging Times

Tuesday 
10:25-11:40

Fiserv as 
a Partner:

Possibilities in 
Partnering

How Well Do You 
Really Understand 

CRM?

Tuesday 
1:00-2:00

Disney’s Approach to 
Quality Service 

Targeting Small 
Business Business: 
Selling Strategies

Enhancing Online  
Security in Today’s  
Tough Economy

Built for 
Purpose Analytics

Going Beyond TCO 
Improvements - 

Understanding TVO

Tuesday 
2:10-3:10

Extending Your 
Footprint: Serving the 

Under-Banked and 
Unbanked

Best Practices for 
Remote Deposit 

Capture

Risk Management 
and Customer 

Confidence - Why 
You Should Care

Fiserv: Innovating for 
the Market

Integration: Not a 
Back Office Problem
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Wednesday
9:00-11:00

Commercial  
Lending  

Enhancements Update

Channels and Payments 
Solutions Update

International Product 
Suite Update

Risk and Compliance 
Solutions Update

Session Gridpip 2009

Session Tracks
n 	Risk and Compliance
n 	Payments
n 	�Customer and Channel 

Management
n 	�Analytics and Business 

Intelligence
n 	Processing
n 	Product Updates 

Approved for up to 6 CTP/CCM recertification credits by the Association for Financial Professionals.  
Sessions marked with a star qualify for credit.
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